MT42X

Safety and warranty
information
This device meets applicable national SAR
limits of 2.0 W/kg for head, and 4.0 W/
kg for Limbs.
www.sar-tick.com
Hearing safety
To prevent possible hearing damage, do
not listen at high volume levels for long
periods. Set the volume to a safe level.
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Safety and use
We recommend that you read this chapter carefully before
using your device. The manufacturer disclaims any liability for
damage, which may result as a consequence of improper use or
use contrary to the instructions contained herein.

Traffic safety
Given that studies show that using a device while driving a
vehicle constitutes a real risk, drivers are requested to refrain
from using their device when the vehicle is not parked.
When switched on, MOVETIME Family Watch 2 emits
electromagnetic waves that can interfere with the vehicle’s
electronic systems such as ABS anti-lock brakes or airbags. To
ensure that there is no problem:
-- Do not place MOVETIME Family Watch 2 on top of the
dashboard or within an airbag deployment area.
-- Check with your car dealer or the car manufacturer to make
sure that the dashboard is adequately shielded from RF
energy.

CONDITIONS OF USE:
You are advised to switch off MOVETIME Family Watch 2 from
time to time to optimise its performance.
Switch MOVETIME Family Watch 2 off before boarding an
aircraft.
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Switch MOVETIME Family Watch 2 off when you are in
health care facilities, except in designated areas. As with many
other types of equipment now in regular use, mobile devices
can interfere with other electrical or electronic devices, or
equipment using radio frequency.
Switch MOVETIME Family Watch 2 off when you are near gas
or flammable liquids. Strictly obey all signs and instructions
posted in a fuel depot, petrol station, or chemical plant, or in
any potentially explosive atmosphere.
When MOVETIME Family Watch 2 is switched on, it should
be kept at least 15 cm from any medical device such as a
pacemaker, a hearing aid or insulin pump, etc.
Please note that MOVETIME Family Watch 2 is a unibody
device, the battery is not removable. Do not attempt to
disassemble MOVETIME Family Watch 2. If you disassemble
your device the warranty will not apply. Also disassembling
the device may damage the battery, and may cause leakage of
substances that could create an allergic reaction.
Always handle your MOVETIME Family Watch 2 with care and
keep it in a clean and dust-free place.
Do not allow MOVETIME Family Watch 2 to be exposed
to adverse weather or environmental conditions (moisture,
humidity, rain, infiltration of liquids, dust, sea air, etc.). The
manufacturer’s recommended operating temperature range is
-10°C to +55°C.
At over 55°C the legibility of the device’s display may be
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impaired, though this is temporary and not serious.
Do not open, dismantle or attempt to repair your MOVETIME
Family Watch 2 yourself.
Do not drop, throw or bend your MOVETIME Family Watch 2.
Do not use MOVETIME Family Watch 2 if the glass made
screen, is damaged, cracked or broken to avoid any injury.
Do not paint it.
Use only accessories which are recommended by TCL
Communication Ltd. and its affiliates and are compatible with
your device model.
Pay attention to any warnings.
Do not attempt to open or disassemble MOVETIME Family
Watch 2. Under inappropriate operation, the device and
battery can be damaged and be hazardous to the human body
and the environment.
Do not clean MOVETIME Family Watch 2 with corrosive
cleaning products.
Do not place MOVETIME Family Watch 2 in dishwashers,
washing machines or dryers.
Do not place MOVETIME Family Watch 2 on or in heating
devices, such as microwave ovens, stoves, or radiators.
Do not expose MOVETIME Family Watch 2 to extreme
temperatures. The recommended temperature ranges from
-10°C to 55°C.
Do not place MOVETIME Family Watch 2 close to fire.
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Do not dispose of MOVETIME Family Watch 2 in a fire. This
may cause the device to explode.
Prevent the USB connector from contacting water to avoid
rust.
Do not crush, drop, or puncture your MOVETIME Family
Watch 2.
Medical devices
Please consult your doctor and the device manufacturer to
determine if operation of your watch may interfere with the
operation of your medical device.
Warning
This watch is intended as a communication device between
children and their parents, with location capabilities. It should
be used only by children over 3 years and worn on the wrist.
Warning! CHOCKING HAZARD – small parts.
Not suitable for use by children under 3 years.
Blasting Caps and Areas
Turn off your device when in a blasting area or in areas posted
turn off “two-way radios” or “electronic devices” to avoid
interfering with blasting operations.
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IP (Ingress Protection) Rating
Your device has been tested in a controlled environment and
certified to be water- and dust-resistant in specific situations
(meets requirements of classification IP65 as described by
the international standard IEC 60529 - Degrees of Protection
provided by Enclosures [IP Code]; test conditions: 15 - 35
°C, 86 - 106 kPa, 6.3 mm internal diameter of the nozzle,
3 minutes). Despite this classification, your device is not
impervious to water damage in any situation.
You may, for example, wear and use the device during exercise
(exposure to sweat is OK), in the rain, and while washing your
hands with fresh water. But submerging your device is not
recommended and the device is only protected against water
splashes. Therefore, it’s not recommended to wear your device
while swimming or taking a shower.
When using your device, note that:
If the device is exposed to fresh water, dry it thoroughly with
a clean, soft cloth. If the device is exposed to any liquid other
than fresh water, such as salt water, liquid chemicals, vinegar,
alcohol, and liquid detergent, rinse the device with fresh water
immediately and dry it thoroughly with a clean, soft cloth.
Failure to rinse the device in fresh water and dry it as instructed
may cause it to suffer from operability or cosmetic issues.
Dry your device before charging.
Do not submerge the device.
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Do not expose the device to pressurized water or high velocity
water, such as water running from a tap, ocean waves, or
waterfalls.
Do not wear your device in the sauna or steam room.
Even if your device is resistant to dust and water, you should
avoid exposing it to environments with excessive dust, sand
and mud or to moist environments with extreme high or low
temperatures.
Your warranty does not cover damage or defects caused
by abuse or improper use of your device (including use in
environments where the relevant IP rating limitations are
exceeded).
The first digit in the two-digit IP rating indicates the level of
protection against solid objects, such as dust. The second digit
indicates how resistant the device is to water, as explained in
the table below:
Resistance to solid objects such as dust
0: No special protection
1: Protected against solid objects larger than 50mm in
diameter
2: Protected against solid objects larger than 12mm in
diameter
3: Protected against solid objects larger than 2.5mm in
diameter
4: Protected against solid objects larger than 1mm in diameter
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5: Protected against dust; limited ingress (no harmful deposit)
6: Totally protected against dust
Resistance to water
0: No special protection
1: Protected against dripping water
2: Protected against dripping water when device is tilted up
to 15 degrees
3: Protected against spraying water
4: Protected against splashing water
5: Protected against low pressure jets of water from all
directions
ALLERGENS:
TCL Communication Ltd. avoids using known allergens in our
products. From time to time, trace amounts of an allergen
may be added during manufacture of a device or device
component that could cause discomfort for some individuals.
This approach is common for many types of products. We
recommend that you monitor any products that may be in
prolonged contact with your skin, and remove them if you
experience skin irritation.
Location-Based Services
To provide location-based services on TCL products, TCL and
our partners and licensees may collect, use, and share precise
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location data, including the real-time geographic location of
your device. Where available, location-based services may
use GPS, Bluetooth, and your IP Address, along with crowdsourced WLAN hotspot and cell tower locations, and other
technologies to determine your devices’ approximate location.
Unless you provide consent, this location data is collected
anonymously in a form that does not personally identify you
and is used by TCL and our partners and licensees to provide
and improve location-based products and services. For
example, your device may share its geographic location with
application providers when you opt in to their location services.
DATA PRIVACY
Please note by using MOVETIME Family Watch 2 some
of your personal data may be shared with the main device
(smartphone). It is under your own responsibility to protect
your own personal data, not to share it with any unauthorized
devices or third party devices connected to yours. Be sure to
remove or clear all personal information before you recycle,
return, or give away your product. Choose your apps and
updates carefully, and install from trusted sources only.
Note that any data shared with TCL Communication Ltd. is
stored in accordance with applicable data protection legislation.
For these purposes TCL Communication Ltd. implements and
maintains appropriate technical and organizational measures
to protect all personal data, for example against unauthorized
or unlawful processing and accidental loss or destruction of
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or damage to such personal data whereby the measures shall
provide a level of security that is appropriate having regard to
- the technical possibilities available,
- the costs for implementing the measures,
- the risks involved with the processing of the personal data,
and
- the sensitivity of the personal data processed.
You can access, review and edit your personal information at
any time by logging into your user account, visiting your user
profile or by contacting us directly through privacy.europe@tcl.
com. Should you require us to edit or delete your personal data,
we may ask you to provide us with evidence of your identity
before we can act on your request.
BATTERY:
Following air regulation, the battery of your product is not fully
charged. Please charge it first.
Please note your MOVETIME Family Watch 2 is a unibody
device, the battery is not removable. Observe the following
precautions:
-- Do not attempt to open the back cover.
-- Do not attempt to eject, replace and open battery.
-- Do not punctuate the back cover of your device.
-- Do not burn or dispose of your device in household rubbish
or store it at temperature above 60°C.
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-- Batteries are only to be charged by adults or by children at
least 8 years old.
-- Regular examination of transformer or battery charger for
any damage to their cord, plug, enclosure and other parts
, and, they must not be used until the damage has been
repaired.
-- The toy is only to be connected to Class II equipment
bearing the symbol
Device and battery as a unibody device must be disposed of in
accordance with locally applicable environmental regulations.
This symbol on your device, the battery and the
accessories means that these products must be taken
to collection points at the end of their life:
-- Municipal waste disposal centres with specific bins
for these items of equipment.
-- Collection bins at points of sale.
They will then be recycled, preventing substances being
disposed of in the environment, so that their components can
be reused.
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In European Union countries:
These collection points are accessible free of charge.
All products with this sign must be brought to these collection
points.
In non European Union jurisdictions:
Items of equipment with this symbol are not to be thrown into
ordinary bins if your jurisdiction or your region has suitable
recycling and collection facilities; instead they are to be taken
to collection points for them to be recycled.
CAUTION: RISK OF EXPLOSION IF BATTERY IS REPLACED
BY AN INCORRECT TYPE. DISPOSE OF USED BATTERIES
ACCORDING TO THE INSTRUCTIONS.
CHARGERS
In order to avoid any technical issues, the recommended
output voltage/current of the adapter is 5 V DC/1 A, and the
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adapter shall be CE-approved.
RADIO WAVES:
THIS DEVICE MEETS INTERNATIONAL GUIDELINES FOR
EXPOSURE TO RADIO WAVES
Your device is a radio transmitter and receiver. It is designed
not to exceed the limits for exposure to radio waves
(radio frequency electromagnetic fields) recommended by
international guidelines. The guidelines were developed by
an independent scientific organization (ICNIRP) and include a
substantial safety margin designed to assure the safety of all
persons, regardless of age and health.
The radio wave exposure guidelines use a unit of measurement
known as the Specific Absorption Rate, or SAR. The SAR limit for
mobile devices is 2.0 W/kg for Head, and 4.0 W/Kg for Limbs.
Tests for SAR are conducted using standard operating positions
with the device transmitting at its highest certified power level
in all tested frequency bands. The highest SAR values under the
ICNIRP guidelines for this device model are:
Maximum SAR for this model and conditions under which
it was recorded.
Face SAR (10mm)

LTE Band 1 +
Wi-Fi 2.4GHz

0.87 W/kg

Limb-worn SAR (0mm)

LTE Band 1 +
Wi-Fi 2.4GHz

2.00 W/kg
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During use, the actual SAR values for this device are usually
well below the values stated above. The lower the power
output of the device, the lower its SAR value.
Face SAR testing has been carried out at a separation distance
of 10 mm.
Limb-worn SAR testing has been carried out at a separation
distance of 0 mm.
For more information you can go to www.tcl.com
Additional information about electromagnetic fields and public
health are available on the following site: http://www.who.int/
peh-emf.

General information
• Internet address: www.tcl.com
• Hotline: See the “SERVICES” leaflet that came with your
device or go to our website.
• Manufacturer: TCL Communication Ltd.
• Address: 5/F, Building 22E, 22 Science Park East Avenue,
Hong Kong Science Park, Shatin, NT, Hong Kong.
On our website, you will find our FAQ (Frequently Asked
Questions) section. You can also contact us by email to ask any
questions you may have.
This radio equipment operates with the following frequency
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bands and maximum radio-frequency power:
GSM 900MHz: 33.5 dBm
GSM 1800MHz: 30.5 dBm
UMTS B1/8 (2100/900MHz): 22.5 dBm
LTE FDD B1 (2100 MHz): 22.5 dBm
LTE FDD B3/7/8/20 (1800/2600/900/800 MHz): 23.5 dBm
Bluetooth 2.4GHz band: 5.29 dBm
Bluetooth LE 2.4GHz band: -1.14 dBm
802.11 b/g/n 2.4GHz band: 14.40 dBm
Hereby, TCL Communication Ltd. declares that the radio
equipment type TCL MT42X is in compliance with Directive
2014/53/EU.
The full text of the EU declaration of conformity is available at
the following internet address: https://www.tcl.com/global/en/
service-support-mobile/eu-doc.html
The description of accessories and components, including
software, which allow the radio equipment to operate as
intended, can be obtained in the full text of the EU declaration
of conformity at the following internet address: https://www.
tcl.com/global/en/service-support-mobile/eu-doc.html
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LICENCES
The Bluetooth word mark and logos are owned
by the Bluetooth SIG, Inc. and any use of such
marks by TCL Communication Ltd. and its
affiliates is under license. Other trademarks
and trade names are those of their respective
owners.
TCL MT42X Bluetooth Declaration ID D055012
The Wi-Fi Logo is a certification mark of the WiFi Alliance.
This equipment may be operated in all European
countries.
We hereby point out that the end user warranty for
infringement IPR is solely limited to the EU/EEA/Switzerland.
If and to the extent that the Product is exported, taken with
or used by end customer or end user outside the EU/EEA/
Switzerland any responsibility, warranty or indemnification of
manufacturer and its suppliers in regard to the Product expires
(including any indemnification in regard to infringement IPR).

Disclaimer
TCL Communication Ltd. will not be liable for any damages of
any kind arising out of or relating to the use or the inability
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to use the software or any third party application, its content
or functionality, including but not limited to damages caused
by or related to errors, omissions, interruptions, defects,
delay in operation or transmission, computer virus, failure to
connect, network charges, in-app purchases, and all other
direct, indirect, special, incidental, exemplary, or consequential
damages even if TCL Communication Ltd. Has been advised
of the possibility of such damages. Some jurisdictions do not
allow the exclusion or limitation of incidental or consequential
damages, so the above exclusions or limitations may not apply
to you. Notwithstanding the foregoing, TCL Communication
Ltd. total liability to you for all losses, damages, causes of
action, including but not limited to those based on contract,
tort, or otherwise, arising out of your use of the software or
third party applications on this device, or any other provision of
this eula, shall not exceed the amount you paid specifically for
the TCL Connect application or any such third party application
that was included with this device. The foregoing limitations,
exclusions, and disclaimers shall apply to the maximum extent
permitted by applicable law, even if any remedy fails its
essential purpose.
There may be certain differences between the user manual
description and the MOVETIME Family Watch 2’s operation,
depending on the software release of your device or specific
operator services.

17

Recycling
Please don’t dispose of products or electrical accessories (such
as batteries) with your household waste. Warning: Never dispose
of batteries, either separately or within a mobile device, in a fire
because they may explode. These items should be disposed of
in accordance with the national collection and recycling schemes
operated by your local or regional authority. Or, you may return
unwanted TCL products and electrical accessories to any TCL
Approved Service Center in your region. Packaging and product
guides should only be disposed of in accordance with national
collection and recycling requirements. Please contact your
regional authorities for more details.

Warranty
We aim at “creating value for consumers”. In order to better
protect consumers’ rights, please read through the following
points in case of controversy:
MOVETIME Family Watch 2 is warranted against any defect or
malfunctioning which may occur in conditions of normal use
during the warranty period of twenty-four (24) months from
the date of purchase as shown on your original invoice. (The
warranty period may vary depending on your country.)
Within the warranty span, damages and defects deemed by
authorized technical personnel as incurred from normal uses,
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are subject to free repair service provided by the company and
the company is allowed to charge or refuse to repair under the
following.
Damage caused by accident or abuse.
Conducting or allowing unauthorized personnel to conduct
tests, repair, or disassembly of the device.
Damages caused by usage of or connection to non-official
accessories.
Software
• Software Embodied in Physical Media.
No warranty is made that the software will meet your
requirements or will work in combination with any hardware
or software applications provided by third parties, that the
operation of the software products will be uninterrupted or
error free, or that all defects in the software products will be
corrected.
• Software NOT Embodied in Physical Media.
Software that is not embodied in physical media (e.g. software
that is downloaded from the Internet), is provided “as is” and
without warranty.
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